RESEARCH STUDIES

Clinical research provides a mechanism to study, evaluate, and conduct new drug therapies
within our community. If supplemental laboratory testing is needed to monitor patients, more and
more pharmaceutical companies recognize the benefits of having these tests performed at local
laboratories.

Consolidated Laboratory Services is a local full-service laboratory dedicated to providing only
the highest quality testing and responsiveness. Unlike large national laboratories, our hospital-
based practice promotes continuity of care, quality assurance, and ready access to pathologists
and support staff. Let us show you why we are the laboratory of choice for research studies.

Unparalleled Service

. Specimen results available within 24 hours in most cases;

o Guaranteed same-day response to your call. Local Sales/Service Representatives available
to assist with laboratory questions or special requests;

o Competitive pricing with billing options tailored to your office needs;

. Certificates of licensure, normal ranges, Medical Director CV, and other required
documentation provided upon request;

o Immediate access to pathologists. Direct physician-to-physician communication
encouraged. Pathologists' private phone numbers provided to physicians to facilitate case
discussion, request reviews, or provide additional clinical information;

o Web-site available to access the most up-to-date test requirements, Technical Bulletins,
insurance listings, and other information.

Clinical Expertise

o Laboratory accredited by the College of American Pathologists (CAP), Joint Commission of
Accreditation of Health Care Organizations (JCAHO), American Association for Blood Banks,
Agency for Health Care Administration (AHCA), and Clinical Laboratory Improvement
Amendments (CLIA);

o All aspects of laboratory testing available. 98% of tests performed locally;

o Most established and experienced pathology practice in Jacksonville. Our group of board-
certified pathologists has over 75 years combined experience in delivering patient-oriented
surgical pathology;

. Staff of five pathologists holding board certifications in Dermatopathology, Cytopathology,
Anatomic Pathology, Clinical Pathology, and Transfusion Medicine.

Convenience

. One laboratory for all your testing needs. Unlike laboratories providing only pathology
testing, Consolidated Laboratory Services performs anatomic, cytologic, and routine
clinical analysis;

. Customized panels with reflex testing available to eliminate recollections and additional
phone calls;

. 9 convenient Patient Service Centers located throughout Jacksonville, Beaches, Orange
Park, St. Augustine, and Fernandina. Clean facilities staffed by highly trained, experienced,
friendly phlebotomists;

o Appointments available at all Patient Service Centers - no wait time. Walk-ins always
welcome, and average wait time without appointment is less than 15 minutes;

o Friendly and reliable courier service for specimen pick up, and supply delivery. Twice daily
specimen pick up available when needed;

o Courier, electronic, or internet-based report delivery tailored to your office needs.
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“Continued Commitment to Quality and Service”
(904) 308-5600 4 www.conlabs.com



