CONSOLIDATED LABORATORY SER

LASTIC SURGERY PRACTICES

Plastic surgery provides patients with an opportunity to enhance their appearance through a
variety of surgical procedures. Since many of these procedures are elective, and therefore not
covered by insurance, plastic surgery offices should consider how their selection of a primary
laboratory affects their practice. Consolidated Laboratory Services is a local full service
laboratory dedicated to providing only the highest quality testing and responsiveness to your busy
office. Let us show you why we are the laboratory of choice for area physicians.

Convenience

e One laboratory for all your testing needs. Unlike laboratories providing only pathology testing,
Consolidated Laboratory Services performs anatomic, cytologic, and clinical analysis. No
more wasted time dealing with multiple laboratories;

e 9 convenient Patient Service Centers located throughout Jacksonville, Beaches, Orange Park,
St. Augustine, and Fernandina. No matter where your patient lives or works, there's a collection
facility nearby for pre and/or post surgical testing needs;

e Appointments available at all Patient Service Centers - no wait time. Walk-ins always welcome,
and average wait time without appointment is less than 15 minutes. Let us give your patient
the same prompt courteous attention they will receive from your office;

¢ Friendly and reliable courier service for routine/STAT specimen pick up, and supply delivery, at
no additional cost to your office;

o Easy-to-use requisition forms configured to meet your office's needs.

e Courier, fax, or internet-based report delivery tailored to meet your physician and patient
needs.

Clinical Expertise

e Most established and experienced pathology practice in Jacksonville. Our group of 5 board-
certified pathologists has over 75 years combined experience in delivering patient-oriented
surgical pathology;

e Pathologists hold board certification in clinical pathology, anatomic pathology,
dermatopathology, cytopathology, and transfusion medicine;

¢ Pathologists trained at large, tertiary medical centers, including Johns Hopkins, Memorial Sloan-
Kettering Cancer Center, University of Michigan, Medical University of South Carolina, and
Karolinska Institute in Stockholm Sweden;

e Laboratory accredited by the College of American Pathologists (CAP), Joint Commission of
Accreditation of Health Care Organizations (JCAHO), Agency for Health Care Administration
(AHCA), and Clinical Laboratory Improvement Amendments (CLIA).

Unparalleled Service

e Gross examination and histopathologic reports prepared within 24 hours of receiving specimen
in the laboratory;

e Direct physician-to-physician communication encouraged. Pathologists' private phone numbers
provided to physicians to facilitate case discussion, request reviews, or provide additional
clinical information;

e Frozen section services available in select areas;

e Guaranteed same-day response to your call. Local Sales/Service Representatives available to
assist with laboratory questions or special requests;

e Courteous local billing services. Assistance is just a phone call away. Face-to-face meetings
always available to discuss more complex billing questions.

Competitive Pricing
o Competitive pricing available for all your needs, including client and direct patient billing;
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