
 
REQUIRED SETTING FOR ACCESSING www.4Medica.com 

 
 
1. Internet Explorer 5.5 SP2 or 6.0 is required.  Updates can be found at 

www.microsoft.com.  Look for the “downloads” link and choose the correct 
version. 

 
2. Verify that the client does not have any “Pop up Blocker” software installed.  

Any “Pop up Blocker” software will need to be turned off before each login to 
4Medica. 
 

3. Open Internet Explorer and click on “Tools”.  Then, click on “Internet 
Options”. 

 

 

Click on “Delete Files” and then “OK”.  This may take 30 seconds or more 
to complete. 
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4.  Contained within the same ‘General’ tab, click on the ‘Settings’ button 
 

 
 

The ‘Check for newer versions of stored pages’ option should be set to 
‘Automatically’ 
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5. Also under the “Advanced” tab, scroll down to the “Printing” section and 
verify that there is a check mark next to “Print background colors and 
images”. 
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6. Clients using Windows XP and Internet Explorer 6.0 Service Pack 2 (SP2) 
will be required to add 4Medica to their trusted sites.  Click on the “Security” 
tab and verify the “Trusted Sites”. 

 

 
 

Click on the “Sites” button and add https://www.4medica.net or 
https://www.4medica.com.   Remove the check mark for “require server 
verification (https for all sites) in this zone”. 
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7. Close the “Internet Options” box and click on “File” and “Page Setup”.  
Remove the “Footer” information and change all the “Margins” settings to 
“0.5”. 

 

 
 
 


